
From: Binya, Raymond <Raymond.Binya@southwark.gov.uk>  
Sent: Tuesday, January 18, 2022 11:08 AM 
To: Regen, Licensing <Licensing.Regen@southwark.gov.uk> 
Cc: 
Subject: New Premises Licence Application for 47-49 Staffordshire Street SE15 EPT's 
ref 968517 

Dear Licensing Team, 

Application for a new premises licence l variation of premises licence be granted under 
the Licensing Act 2003. 

Application reference number: 876443 

Premises Address: Staffordshire Street Studios 
 47-49 Staffordshire Street 
 London 
 SE15 5T 

I wish to make a representation on behalf of Southwark Environmental Protection Team 
(EPT) in our capacity as Environmental Health Responsible Authority, about the likely 
effect of granting of the premises licence on the promotion of the ‘prevention of public 
nuisance’ licensing objective. 

EPT have reviewed the application and have the following concerns: 

 Application mentions outside sitting area, however, this is not marked on the layout
plan. It is also unclear how many tables (covers) will be on this outside area.

Therefore, considering the premises is surrounded by residential premises and likely 
noise generation / be noise generating, EPT object the above application and recommend 
that: 

 The premises layout plan is updated to show the proposed outside areas to show
number of covers.

Kind Regards 

Raymond Binya 
Principal Environmental Protection Officer 
Environmental Protection Team 
Tel: 020 7525 4809 

APPENDIX B
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From: Peter Mayhew  
Sent: Tuesday, January 25, 2022 7:49 PM 
To: Binya, Raymond <Raymond.Binya@southwark.gov.uk> 
Cc: Robert Dumas McArthur, Wesley <Wesley.McArthur@southwark.gov.uk>; 
Regen, Licensing <Licensing.Regen@southwark.gov.uk> 
Subject: RE: New Premises Licence Application for 47-49 Staffordshire Street SE15 
EPT's ref 968517 

Hi Raymond, 

As I mentioned in my last email, I am responding further to the points you raised 
regarding the external areas of the premises. 

In that last email I highlighted on the attached plans, those areas which are ‘external’ 
to the front of the premises. 

It would not be my intention to add a fixed number of covers or furniture to the plans, 
as there is currently no proposal to place any permanent furniture into these areas. 

In the past when they have run activities at the premises, these areas have sometimes 
had a few individual chairs placed in them, to allow people to go outside and get some 
fresh air or to sit and smoke. These individual chairs are ones that would normally be 
used indoors, rather than any specifically used for the outside space. 

As you will note from the application, this is not an application for a traditional bar or 
restaurant and all sales of alcohol are linked to events or activities at the premises. 
These external areas would therefore only be used under the licence on the occasions 
when these events are being undertaken and the applicant has no plans currently to 
purchase outdoor furniture specifically for these spaces. 

The outdoor areas all fall under the demise of the property and therefore are not 
subject to a tables & chairs licence. 

Having responded to the points you have raised in your representation and provided 
an update of the plans which more clearly show the external areas, I would be grateful 
if we could arrange to discuss your representation further; with a view to resolving any 
other concerns you may have in relation to the application. 

I look forward to your comments. 

Kind regards 

Peter 

Peter Mayhew - Director 
Beyond the Blue 
Training & Consultancy 
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From: Binya, Raymond <Raymond.Binya@southwark.gov.uk>  
Sent: Wednesday, January 26, 2022 2:31 PM 
To: Regen, Licensing <Licensing.Regen@southwark.gov.uk>; Peter Mayhew  
Cc: >; McArthur, Wesley <Wesley.McArthur@southwark.gov.uk> 
Subject: RE: New Premises Licence Application for 47-49 Staffordshire Street SE15 
EPT's ref 968517 

Hi Peter,  

Thank you for this clarification. 

Dear Licensing Team,  

On behalf of Southwark Environmental Protection Team (EPT) in our capacity as 
Environmental Health Responsible Authority, I am now happy to withdraw our 
representation to this application. We however recommend that all proposed 
conditions within applicant’s operating schedule are attached on final licence as 
conditions. 

Kind Regards  

Raymond Binya 



From: Moore, Ray <Ray.Moore@southwark.gov.uk>  
Sent: Thursday, January 20, 2022 2:35 PM 
To: Regen, Licensing <Licensing.Regen@southwark.gov.uk> 
Cc: 
Subject: Application for a new premises license - Staffordshire Street CIC T/A 
"Staffordshire Street Studios", 47-49 Staffordshire Street, London, SE15 5TJ Ref: 
1777640 / 876443  

Trading Standards as a responsible authority are in receipt of a new premises license 
application for Staffordshire Street CIC in respect of a premises at Staffordshire Street 
Studios, 47-49 Staffordshire Street, London, SE15 5TJ. Trading Standards as a 
responsible authority are making representation in respect of this application under all the 
licensing objectives, but primarily the protection of children from harm. 

In the general description this is to be:- 

“Staffordshire Street Studios is a beautiful contemporary art space in the heart of 
Peckham. The gallery boasts pristine white walls, wooden floorboards and a 3.4m high 
ceiling. Built in 1833 as a Methodist Hall the venue still retains some of its original 
features including the facade of the building and the six pillars that frame the space. 
Since being developed as an art space, the gallery has been used for a variety of 
contemporary installations and exhibitions, working with young and emerging artists, 
giving them the space to explore and showcase their work. 
The gallery is largely self-funding and relies on a calendar of events and activities 
throughout the year, which deliver the funding to facilitate their primary purpose as a 
gallery space. 
To date they have delivered events including product launches, PR events, corporate 
meetings and filming to name just a few. Some of these have been run under 
Temporary Events Notices where alcohol has been sold, but many do not and will 
continue not to be licensed activities. 
The premises also recently applied successfully for a licence to perform civil marriages 
and civil partnerships. 
A Premises Licence is now sought to permit the applicant to have more flexibility in the 
nature of the events they can deliver, to generate the required income for the gallery to 
flourish. 
Due to the nature and primary function of the premises, it is anticipated that a wide 
variety of events might be held, this would include those already mentioned as well as 
weddings, book launches, film screenings, private supper clubs, corporate & private 
events, alongside the exhibitions and openings. 
Because of the beautiful structure and finish of the venue, the applicant will only 
choose to allow events by clients who will respect the space and who will comply with  
the measures to be put in place to protect the neighbours from any disturbance. 
The flexibility offered by the granting of the premises licence would mean that a glass 
of wine could be offered at an exhibition launch, without having to apply for one of the 
limited TENs available each year, which might otherwise be saved for a different type 
of event. 

mailto:Ray.Moore@southwark.gov.uk
mailto:Licensing.Regen@southwark.gov.uk
mailto:p.mayhew@btbl.co.uk


The sale of alcohol in particular would only ever be sold in conjunction with a scheduled 
‘event’ or ‘activity’ such as those already described. There would not be a public bar to 
which the general public could simply turn up on a day-to-day basis and purchase 
alcohol. 
The full extent of the hours to which permitted activities are sought would not frequently 
be used, it is not intended that the sale of alcohol would take place on every day of the 
week. It is anticipated that the licence may be used on average a few times a week, but 
that seasonal variations and the flexible nature of the premises, requires a premises 
licence which provides the holder with that flexibility. 
A number of events have already been run at the premises under Temporary Events 
Notices, without incident to date. 
The applicant has given consideration to the location of the premises which falls on the 
very edge of the Cumulative Impact Area for Peckham, by including nearly 30 
conditions to mitigate concerns which may be raised in relation to the Licensing 
Objectives.” 

The application is for plays; films; performance of dance; recorded music, and similar plus 
on sales of alcohol. The hours for the sale of alcohol are to be 12:00hrs to 23:00hrs with 
22:30hrs finish on Sundays. The opening hours would be from 09:00hrs to 23:30Hrs with 
23:00hrs finish on Sunday. 

The intended Designated Premises Supervisor is Robert DUMAS. 

The premises license holder would be Staffordshire Street CIC Ltd (Co No 13342098). It 
is stated that they are “90020 - Support activities to performing arts  
90040 - Operation of arts facilities.” 
Under the general – all four licensing objectives  M(a) it includes 
“Staff Training – Appropriate induction training shall be undertaken with all 
relevant staff who do not hold a Personal Licence to cover appropriate subjects for their 
role including: 
a. The responsible sale of alcohol.
b. The prevention of under-age sales of alcohol, the Challenge 25 policy and in
checking & authenticating accepted forms of identification.
c. The responsibility to refuse the sale of alcohol to any person who is drunk.”
Alcohol shall only be sold when an event, exhibition or activity is taking place at
the premises and then only to customers attending the premises for the purpose of the
exhibition, activity or event.”

And… 

Under the licensing objectives the “Protection from Children from Harm” (M(e)) it states 
the following… 

“Challenge 25 – A Challenge 25 policy shall be enforced, where any person 
reasonably looking under the age of 25 shall be asked to prove their age when 
attempting to purchase alcohol; signs to this effect shall be displayed at the premises. 



The only acceptable forms of identity shall be those photographic identification 
documents recognised in the Home Office guidance; including passports, photo-card 
driving licence or proof of age card bearing a PASS hologram. 
25. Register of Refusals – A register of refusals book or electronic equivalent
designed to record all refusals of sales of alcohol shall be maintained on the premises
and made available to the police and local authority officers upon reasonable request.”

This premises is situated in a Cumulative Impact Area (Peckham) and this covers the 
following types of premises:- 

“The classes of premises to which the policy applies is defined as follows – night clubs; 
pubs and bars; off-licences, grocers, supermarkets, convenience stores; and similar 
premises.” 

Where there would be a presumption not to grant a license. 

To mitigate for this in the application they state that alcohol would only be sold when 
events are being held. Trading Standards would ask that a condition to this effect be 
included on any premises license that might be agreed. 

Trading Standards welcomes the fact that this arts venue has addressed the issues of 
age verification; staff training and refusals registers in its application. If a premises license 
were to be granted then Trading Standards as a responsible authority would ask that 
these following conditions be added to the license including a conditions for films:- 

4AA - The premises shall operate an age check 'Challenge 25' policy whereby customers 
purchasing alcohol who look or appear to be under 25 years of age will be asked for an 
approved form of proof of age to verify their age. Approved forms shall include a driving 
licence, passport or a PASS approved proof of age card such as the Southwark Proof of 
Age (SPA) card.  

4AB - All staff involved in the sale of alcohol shall be trained in the age check 'Challenge 
25' policy. A record of their training, including the dates that each member of staff is 
trained, shall be available for inspection at the premises on request by the Council's  
authorised officers or the Police.  

4AC - Age check or 'Challenge 25' signage shall be displayed at entrances to the 
premises, areas where alcohol is displayed for sale and at points of sale to inform 
customers that an age check 'Challenge 25' policy applies and proof of age may be 
required.  

4AI - A register of refused sales of alcohol shall be maintained in order to demonstrate 
effective operation of the policy. The register shall be available for inspection at the 
premises on request by Council authorised officers or the Police. 



102 - The admission of children to films given under this licence must be restricted in 
accordance with the recommendations of the British Board of Film Classification or of the 
licensing authority itself. 

This authority can provide suitable training records and training materials for the business 
upon request at no cost. An easy to use refusals register can also be provided – again at 
no cost to the business. 

Ray MOORE 
Principal Trading Standards Enforcement Officer 
Southwark Council | Environment & Leisure| Regulatory Services 
Post: 3rd Floor Hub 2, PO Box 64529 | London SE1P 5LX 
Direct line 020 7525 0816 | Fax 020 7525 5735 | Call Centre 020 7525 2000 
www.southwark.gov.uk/TradingStandards  
Need advice on consumer issues? Visit Citizens Advice via 
www.direct.gov.uk/consumer 

http://www.southwark.gov.uk/TradingStandards
http://www.direct.gov.uk/consumer/


From: Peter Mayhew   
Sent: Wednesday, January 26, 2022 1:06 PM 
To: Moore, Ray <Ray.Moore@southwark.gov.uk> 
Cc: Regen, Licensing <Licensing.Regen@southwark.gov.uk>; Robert Dumas 
McArthur, Wesley <Wesley.McArthur@southwark.gov.uk>; Forrest, Yemisi 
<Yemisi.Forrest@Southwark.gov.uk> 
Subject: RE: Application for a new premises license - Staffordshire Street CIC T/A 
"Staffordshire Street Studios", 47-49 Staffordshire Street, London, SE15 5TJ Ref: 
1777640 / 876443  

Hi Ray, 

Thank you for taking the time to discuss this further with me today. 

My understanding is now that you would withdraw your representation if we can agree 
a set of conditions to be added to the Premises Licence, were it to be granted. 

I would hope we can easily achieve this, as all those conditions you suggested were 
presented, albeit in slightly different formats, in the original application we submitted. 
The only two small areas where I had made comment was 4AC and 102. 

We discussed 102 this morning, but I am not sure my point came across very well. My 
only question was really a practical one, which was when the Licensing Authority might 
in practice set the age verification for a film, which is what the condition suggests to 
me? The question I put was simply for me to understand how this condition would be 
implemented in practice, when the BBFC restrictions are already set out in the 
Mandatory Conditions. 

The proposed condition 102 does not deal with the requirement for the Premises 
Licence Holder to complete their age verification checks, which they are of course 
required to do as set out in the ‘Challenge 25’ conditions, but rather suggests to me 
that the Licensing Authority might be involved with setting an age restriction on an 
individual film itself.  

I am always keen for conditions to be easy for both sides to interpret. The proposed 
condition 102 seems to me to duplicate the Mandatory Condition regarding Age 
Verification for films, but also gives the Licensing Authority the right to stipulate what 
age people have to be to view a particular film, even if the BBFC have already issued 
a certificate; that seems unnecessary to me. However, as I mentioned in our 
discussion, I am happy to accept it as nothing the premises plans to do would be 
negatively impacted by the addition of your proposed condition 102. 

With regard to 4AC, again our only concern was the positioning of the notices on the 
external frontage of the premises. As you have indicated that this is not the intention 
of your proposal, but that you are rather more concerned with the notices at the point 
of sale, I have amended the condition very slightly below to deal with that point. The 
amendment is in red for clarity. 

On this basis the final conditions would read: 
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4AA - The premises shall operate an age check 'Challenge 25' policy whereby 
customers purchasing alcohol who look or appear to be under 25 years of age will be 
asked for an approved form of proof of age to verify their age. Approved forms shall 
include a driving licence, passport or a PASS approved proof of age card such as the 
Southwark Proof of Age (SPA) card. 

4AB - All staff involved in the sale of alcohol shall be trained in the age check 
'Challenge 25' policy. A record of their training, including the dates that each member 
of staff is trained, shall be available for inspection at the premises on request by the 
Council's authorised officers or the Police. 

4AC - Age check or 'Challenge 25' signage shall be displayed in the entrances to the 
premises, areas where alcohol is displayed for sale and at points of sale to inform 
customers that an age check 'Challenge 25' policy applies and proof of age may be 
required.  

4AI - A register of refused sales of alcohol shall be maintained in order to demonstrate 
effective operation of the policy. The register shall be available for inspection at the 
premises on request by Council authorised officers or the Police. 

102 - The admission of children to films given under this licence must be restricted in 
accordance with the recommendations of the British Board of Film Classification or of 
the licensing authority itself. 

The conclusion is therefore that if the very slight amendment is acceptable to you, we 
would accept the five conditions being added to the Premises Licence, subject to the 
withdrawal of the Trading Standards representation. 

I look forward to your comments. 

Thank you again for your time this morning 

Kind regards 

Peter 

Peter Mayhew - Director 
Beyond the Blue 
Training & Consultancy 



From: Moore, Ray <Ray.Moore@southwark.gov.uk>  
Sent: Wednesday, January 26, 2022 2:10 PM 
To: Peter Mayhew   
Cc: Regen, Licensing <Licensing.Regen@southwark.gov.uk>; Robert Dumas   
McArthur, Wesley <Wesley.McArthur@southwark.gov.uk>; Forrest, Yemisi 
<Yemisi.Forrest@Southwark.gov.uk> 
Subject: RE: Application for a new premises license - Staffordshire Street CIC T/A 
"Staffordshire Street Studios", 47-49 Staffordshire Street, London, SE15 5TJ Ref: 
1777640 / 876443  

On the basis that your client has accepted the conditions and simply requests a two 
word change to condition 4AC, trading standards are happy to withdraw their 
representations with respect to this application. 

Ray MOORE 
Principal Trading Standards Enforcement Officer 



MEMO:  Licensing Unit 
To Licensing Unit Date 20 January 2022 

From Jayne Tear 

Email jayne.tear@southwark.gov.uk 

Subject  Staffordshire Street Studios, 47-49 Staffordshire Street, London, SE15 5TJ 
- Application for a premises licence

I write with regards to the above application to for a premises licence submitted by 
Staffordshire Street CIC under the Licensing Act 2003, which seeks the following licensable 
activities: 

 Plays (indoors) on Monday to Saturday from 10:00 to 23:00 and on Sunday from 10:00 to
22:30

 Films (indoors) on Monday to Saturday from 10:00 to 23:00 and on Sunday from 10:00 to
22:30

 Performance of dance(indoors) on Monday to Saturday from 10:00 to 23:00 and on
Sunday from 10:00 to 22:30

 Anything of a similar description to live music, recorded music and performance of dance
(indoors) on Monday to Saturday from 10:00 to 23:00 and on Sunday from 10:00 to 22:30

 Supply of alcohol (on the premises) on Monday to Saturday from 10:00 to 23:00 and on
Sunday from 10:00 to 22:30

 Overall opening times shall be on Monday to Saturday from 10:00 to 23:30 and on Sunday
from 10:00 to 23:00

The premises is described with in the application as ‘Staffordshire Street Studios is a 
beautiful contemporary art space in the heart of Peckham. The gallery boasts pristine white 
walls, wooden floorboards and a 3.4m high ceiling. Built in 1833 as a Methodist Hall the 
venue still retains some of its original features including the facade of the building and the six 
pillars that frame the space. Since being developed as an art space, the gallery has been 
used for a variety of contemporary installations and exhibitions, working with young and 
emerging artists, giving them the space to explore and showcase their work. The gallery is 
largely self-funding and relies on a calendar of events and activities throughout the year, 
which deliver the funding to facilitate their primary purpose as a gallery space. To date they 
have delivered events including product launches, PR events, corporate meetings and 
filming to name just a few. Some of these have been run under Temporary Events Notices 
where alcohol has been sold, but many do not and will continue not to be licensed activities. 
The premises also recently applied successfully for a licence to perform civil marriages 
and civil partnerships. A Premises Licence is now sought to permit the applicant to have 
more flexibility in the nature of the events they can deliver, to generate the required income 
for the gallery to flourish. Due to the nature and primary function of the premises, it is 
anticipated that a wide variety of events might be held, this would include those already 
mentioned as well as weddings, book launches, film screenings, private supper clubs, 
corporate & private events, alongside the exhibitions and openings. Because of the beautiful 
structure and finish of the venue, the applicant will only choose to allow events by clients 
who will respect the space and who will comply with the measures to be put in place to 
protect the neighbours from any disturbance. The flexibility offered by the granting of the 



premises licence would mean that a glass of wine could be offered at an exhibition launch, 
without having to apply for one of the limited TENs available each year, which might 
otherwise be saved for a different type of event. The sale of alcohol in particular would only 
ever be sold in conjunction with a scheduled ‘event’ or ‘activity’ such as those already 
described. There would not be a public bar to which the general public could simply turn up 
on a day-to-day basis and purchase alcohol. The full extent of the hours to which permitted 
activities are sought would not frequently be used, it is not intended that the sale of alcohol 
would take place on every day of the week. It is anticipated that the licence may be used on 
average a few times a week, but that seasonal variations and the flexible nature of the 
premises, requires a premises licence which provides the holder with that flexibility. A 
number of events have already been run at the premises under Temporary Events Notices, 
without incident to date. The applicant has given consideration to the location of the 
premises which falls on the very edge of the Cumulative Impact Area for Peckham, by 
including nearly 30 conditions to mitigate concerns which may be raised in relation to the 
Licensing Objectives’. 

My representation is based on the Southwark Statement of Licensing policy 2021 – 2026 
and relates to the licensing objectives for the prevention of crime and disorder and the 
prevention of public nuisance. 

The premises is situated in a residential area and under the Southwark Statement of  
Licensing policy 2021 - 2026 the appropriate closing times for restaurants; public houses, off 
licences, cinemas, vessels and qualifying members clubs is 23:00 hours daily. Night Clubs 
(with 'sui generis' planning classification) are not considered appropriate for this area and for 
hotel bars and guest houses there are no restrictions for residents. 

The premises also falls within the cumulative impact area (CIA) for Peckham. Under the 
Southwark Statement of Licensing Policy 2021 - 2026 the local CIA applies to night clubs, 
public houses & bars, off-licences, supermarkets, convenience stores and similar premises. 

Section six of the policy (from page 34) deals with Southwark’s local cumulative impact 
policies. This premises sits in the Peckham policy area as defined in paragraph 155 of the 
policy and this premises could fall into the class of premises in 156 of the policy. 

Therefore under 131 of the policy there is a rebuttable presumption that applications for new 
premises licences that are likely to add to the existing cumulative impact will normally be 
refused or subject to certain limitations. In such circumstances, it is for the applicant to 
demonstrate that the application will not, if granted, further contribute to the negative local 
cumulative impact on any one or more of the licensing objectives. 

The applicant has not addressed the presumption to refuse this application within the 
operating schedule. I would recommend refusal of this application unless the applicant can 
demonstrate that the premises will not contributing to crime and disorder and public 
nuisance within the policy area. 

Due to the limited information on the application form and to promote the licensing objectives 
I ask the applicant to provide the following information: 

 An accomodation limit for the premises. (to be conditioned)
 To provide a written dispersal policy for the premises. (to be conditioned)



Within the operating schedule at point 23. There is a condition offered regarding disperal of 
patrons, yet the dispersal policy has not been provided with this application. I ask the 
applicant to provide a copy of the written disperal policy and once that has been provided I 
would ask for the above condition to be amended as follows: 

 The written dispersal policy shall be kept at the premises with the licence and made
available for inspection by authorised council officers or the police. All relevant staff shall
be trained in the implementation of the dispersal policy

Furthermore should the licensing sub- committee be of a mind to grant a premises licence, in 
order to promote the licensing objectives I would recommend the following: 

The closing hours applied for within this application are in excess of that which is appropriate 
within the licensing policy for this area. Therefore to promote the licensing objectives I ask 
the applicant to consider bringing the opening hours applied for in line with that which is 
appropriate for this area in the licensing policy and to amend the licensable activities as 
such, and also allowing half an hour drinking up time (for on sales) as follows: 

 Plays (indoors) on Monday to Saturday from 10:00 to 22:30 and on Sunday from 10:00 to
22:00

 Films (indoors) on Monday to Saturday from 10:00 to 22:30 and on Sunday from 10:00 to
22:00

 Performance of dance(indoors) on Monday to Saturday from 10:00 to 22:30 and on
Sunday from 10:00 to 22:00

 Anything of a similar description to live music, recorded music and performance of dance
(indoors) on Monday to Saturday from 10:00 to 22:30 and on Sunday from 10:00 to 22:00

 Supply of alcohol (on the premises) on Monday to Saturday from 10:00 to 22:30 and on
Sunday from 10:00 to 22:00

 Overall opening times shall be on Monday to Saturday from 10:00 to 23:00 and on Sunday
from 10:00 to 22:30

And that the following conditions are added to the premises licence: 

 The accommodation limit for the premises shall not exceed XXX (excluding staff).
(XXX to be confirmed)

 The written dispersal policy shall be kept at the premises with the licence and made
available for inspection by authorised council officers or the police. All relevant staff shall
be trained in the implementation of the dispersal policy

I may submit further comments once all of the information is received. 

I therefore submit this representation and welcome any discussion with the applicant. 

Southwark’s Statement of Licensing Policy 2021 – 2026 can be found on the following link: 
https://www.southwark.gov.uk/business/licences/business-premises-licensing/licensing-and-
gambling-act-policy 

Jayne Tear 
Principal Licensing Officer 
In the capacity of Licensing Authority as a Responsible Authority 



From: Peter Mayhew  
Sent: Wednesday, January 26, 2022 12:47 AM 
To: Tear, Jayne <Jayne.Tear@SOUTHWARK.GOV.UK> 
Cc: McArthur, Wesley <Wesley.McArthur@southwark.gov.uk>; Regen, Licensing 
<Licensing.Regen@southwark.gov.uk>; Robert Dumas  
Subject: RE: REPRESENTATION RE Staffordshire Street Studios 

Dear Jayne, 

I hope this finds you well? 

Thank you for providing us with a copy of your representation, which we have 
discussed with the applicant. 

I would like to see if we can reach a point where you would feel comfortable 
withdrawing your representation, were we able to agree on the various conditions and 
timings, which the applicant is open to having further discussions on. 

The response is attached and is designed as a starting point for further discussion. 

As per your request, I have also attached the draft Dispersal Policy. 

I look forward to your comments. 

Kind regards 

Peter  

Peter Mayhew - Director 
Beyond the Blue 
Training & Consultancy 
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REPRESENTATION RESPONSE 

PREMISES Staffordshire Street Studios, 47 - 49 Staffordshire St., SE15 5TJ 

APPLICANT   Staffordshire Street CIC 

OBJECTOR  Jayne Tear 

AGENCY Licensing 

DATE RECEIVED 20/01/2022 

EMAIL(S) Jayne.Tear@southwark.gov.uk 

TELEPHONE   02075 250 396 

THIS DOCUMENT AND ITS CONTENTS ARE SENT WITHOUT PREJUDICE 

REPRESENTATION RESPONSE 

Having received the representation, we have considered all the points raised and would 
welcome further discussions with an aim of reaching an agreement, which would see the 
representation being withdrawn. 

The comments in the response below, are made with a view to reaching an agreement in 
relation to the application. All comments or proposed agreements / amendments are 
made without prejudice. 

APPLICANT RESPONSE TO THE REPRESENTATION 

In respect of the hours proposed in the original application, against the ‘suggested hours’ 
set out in the Licensing Policy Statement, we did feel that we had made a strong 
application with a significant set of conditions to mitigate the additional 30 minutes 
outside of those suggested policy hours. The 23.00 terminal hour for the sale of alcohol, 
is still seen by most as a ‘normal’ closing time and the premises were keen to replicate 
that. 

However, based on the representation you have made in respect of these hours, the 
applicant is willing to review the proposed hours to the following, if an agreement can be 
reached. 

Opening Hours: 

• Monday to Saturday 09.00 – 23.00

• Sunday 09.00 – 22.30 
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Sale of Alcohol (On-Sales) 

• Monday to Saturday 12.00 – 22.30

• Sunday 12.00 – 22.00 

Exhibition of Films 

• Monday to Saturday 12.00 – 23.00

• Sunday 12.00 – 22.30 

I don’t see the need to restrict the exhibition of films from the original application as 
the finishing time still falls within the ‘suggested hours’ set out in the licensing policy 
statement. Unlike the Sale of Alcohol there is no requirement for a period after a film 
has finished for people to finish up. Most often they will collect their belongings and 
leave within a few minutes. 

Entertainment Similar to Live Music, Recorded Music or Performance of Dance 

• Monday to Saturday 12.00 – 22.30

• Sunday 12.00 – 22.00 

As you will be aware, both Performance of Dance and Performance of Plays are 
deregulated for audiences below 500, where they finish before 23.00. These permissions 
were included to provide transparency within the application, but discussing them 
further in the context of hours which have no legal merit, seems unnecessary. 

Cumulative Impact Area 

To suggest that the applicant has not acknowledged the CIA for Peckham in the 
application or the Operating Schedule is misleading. 

In the description of the premises, we acknowledge that the premises falls within this 
area and in formulating the application the CIA significantly guided the final proposal 
put forward. 

This is demonstrated in the hours which were curtailed from the original business plan 
and in the operating schedule which proposes 25 conditions, many of which are 
significantly more restrictive than those we might propose for a premises outside of the 
CIA. 

Of these conditions, 14 deal specifically with Public Nuisance and 8 with Crime & 
Disorder. 
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I would argue that many of these conditions go further than the model conditions 
subsequently proposed in other representations we received. 

I would also suggest that these 25 conditions demonstrate that promoting the Licensing 
Objectives has been at the forefront of this application, to ensure that the premises does 
not negatively contribute to any Cumulative Impact in the area. The rebuttal 
presumption, I would argue, does not apply if the application demonstrates this, which 
we believe it does. 

With the exception of the hours, which as we have already expressed in this response we 
are open to further discussion on, nothing which is suggested in this or any other 
representation from the Responsible Authorities, had not already been put forward 
proactively in the application submitted. 

Dispersal Policy 

Regarding the Dispersal Policy, we offered a condition in the original application that 
reads: 

A suitable Dispersal Policy shall be adopted by the premises and all relevant staff shall receive 
training in the implementation of the policy. A copy of the policy shall be kept at the premises and 
made available to the Police or Environmental Health Officers on request. 

This proposed condition does not substantially differ from the one you have put forward 
in your representation and either is acceptable to the applicant. 

As per the condition we proposed, the dispersal policy will be provided on request and 
as per your request it has been sent on to you by email. As no Premises Licence has yet 
been issued, the policy that we will provide is a draft copy at this stage. 

You will note from that policy that significant consideration has been given to dispersal 
of customers from the premises, with a view to the Prevention of Public Nuisance. 

Accommodation Limit 

The applicant would suggest a condition which reads: 

The accommodation limit for the licensed area of the premises shall not exceed 120 people (excluding 
staff). 

Updated: Peter Mayhew – 25/01/2022 
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DISPERSAL POLICY 

1. PURPOSE

This policy is designed to provide guidance for the management and employees and set out the terms for 
the dispersal of customers from the premises. 

The purpose of this policy is to set out the reasonable steps the premises will undertake to prevent 
unnecessary avoidable disturbance to residents, services and other businesses operating in the vicinity of 
the premises. 

It is the stated intention of the premises to operate in a manner which causes the minimum impact from 
noise nuisance and anti-social behaviour from our customers to neighbours and other members of the 
public. 

To this end all relevant staff will be trained in this policy and other appropriate skills to achieve an orderly 
and safe dispersal from the premises. 

All staff are compelled by their contract of employment to comply with and actively implement this 
dispersal policy; where their job role includes these responsibilities. 

It is the responsibility of the Designated Premises Supervisor to ensure that this policy is enforced at the 
premises and to regularly update the policy to meet the requirements of the business. 

2. LOCAL CO-OPERATION

The premises will work in co-operation, where appropriate, with other premises in the area to ensure that 
local policies are co-ordinated. 

The premises will, where practicable, work in partnership with Responsible Authorities through Pubwatch 
or similar partnership group to share information and best practice. 

3. DISPERSAL

Dispersal shall take place through the front door(s) of the premises onto Staffordshire Street.

All conditions relating to dispersal included in the Premises licence will be enforced and relevant staff will 
be trained in these conditions, as well as the terminal hours and operating hours outlined on the premises 
licence. 

Opening Hours: 

• Monday to Saturday  09.00 to 23.00

• Sunday 09.00 to 22.30 
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Relevant Conditions: 

• When amplified music is played windows and doors shall be kept shut, except for
entrance and egress, after 21.30 to avoid any public nuisance being caused.

• No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.

• Telephone contact details for the premises shall be provided to residents and the
Responsible Authorities on request.

• No amplification system or speakers shall be used in the external areas of the premises.

• Smoker shall not be permitted to the front of the building after 21.00 on any day. After
21.00 smokers will be directed to the courtyard to smoke.

• A sign requesting customers to respect local residents and keep noise to a minimum,
shall be displayed in the designated Smoking Area.

• Alcoholic drinks shall not be permitted to leave the licensed area of the premises (as
delineated within the red lines on the associated plans) at any time, including for those
leaving for the purpose of smoking.

• All tables and chairs located in the external areas to the front of the premises shall be
rendered unusable after 21.30 on each day.

• The external areas to the front of the premises shall be closed from 21.00 on every day
and all patrons must have left these areas by 21.30 on every day.

• A sign requesting customers to respect local residents and leave the premises quietly, shall
be displayed at each public exit to the premises.

• A suitable Dispersal Policy shall be adopted by the premises and all relevant staff shall
receive training in the implementation of the policy. A copy of the policy shall be kept at
the premises and made available to the Police or Environmental Health Officer on
request.

Allocation of staff in the last 30 minutes prior to closing will be reviewed, to ensure that the collecting of 
glasses and the clearing of other waste is prioritised; this provides a message to customers that the premises 
is in the process of closing and encourages them to finish their drinks and prepare for departure. 

Where a cloakroom is in operation additional staff will also be allocated there to ensure people can collect 
their belongings as efficiently as possible as they are leaving the premises. 

A suitable member of staff or a Door Supervisor will be visible at each public entrance / exit to control 
the dispersal, to remind people to leave quietly and to prevent patrons from re-entering the premises. 

Action Points: 

• Make an announcement at the end of the evening to encourage patrons to disperse gradually and
to leave the are quietly.

• Ensure adequate signage is available at each exit asking people to leave quietly and not to
congregate outside or in the local area; direct patrons attention to these signs as they leave.
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• Remove drinks and glass vessels from patrons as they leave to ensure no glass leave the premises.

4. DOOR SUPERVISORS

Door Supervisors Licensed by the Security Industry Authority will be employed by the premises based 
upon the risk assessment carried out in relation to the following factors: 

• Expected attendance

• Type of event taking place

• Time of year

• Special occasion (New Year, Halloween, Local Festivals etc.)

• Premises Licence Conditions

• A minimum of 1 Door Supervisor per 120 Customers

Where Employed, Door Supervisors will be tasked with: 

• Monitor Entry to the Premises. Where a queue forms, they will monitor to ensure the behaviour
of those queuing is conducive with the entry policy. Any person who appears to be drunk or
intoxicated will, where possible, be removed from the queue prior to them reaching the front.

While monitoring the queue the Door Supervisor should remove alcohol from anyone consuming
alcohol while queuing or if they are unwilling to give up their alcohol remove them from the queue
and advise them they will be refused entry as a result.

For ticketed events, an appropriate member of staff should also ask people to have their tickets
ready to show at the door.

Door Supervisors must seek to control the noise from any person queuing outside the premises in
order to reduce the potential for noise to disturb people living and working in the local community.
This is achieved by politely reminding customers that anyone not complying with the request will
be refused entry to the premises.

• Dispersal from the Premises. During the ‘soft closure’ period and once the premises is closed, the
Door Supervisors shall assist with the dispersal of customers from the area. The purpose of an
effective dispersal is to ensure that patrons leave the area quickly, quietly and in an orderly manner.

The most effective approach to dispersal is to be friendly and helpful, understanding that one of
the effects of alcohol is to inhibit the effective decision-making ability. What may seem obvious
and logical to a sober person, may seem confusing and complicated to a person who has consumed
alcohol.

People loitering may be doing so because they are unable to make a decision or easily access the
information they require; often they will disperse when they are given this information. Many
patrons will move on if they can be helped to achieve one of the following outcomes:
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 How to get home?

 Where they can go next?

 Where they can get some food?

By providing this information it can encourage them to leave the immediate area more quickly. 

Just because someone arrived using one form of transport, do not assume that transport option is 
still available to them or that they can remember immediately how they arrived. Give them options, 
and offer assistance: 

 Call a local taxi

 Provide information on local bus / train / underground routes

 Help to locate their friends

 Call someone for them

Action Points: 

Door Supervisors can expediate the dispersal of patrons with their actions both at closing time and 
throughout the night by: 

• Controlling the level of intoxication of patrons throughout the night and acting appropriately
when people start to become intoxicated. Anyone who becomes too intoxicated to be served at the
bar, shall be removed from the premises.

• Preventing re-entry after 22.30.

• Encouraging patrons to leave gradually via the appropriate exits at the end of the night; try and
avoid large numbers of patrons all leaving at the same time.

• Providing information about the transport options from the premises.

• Removing drinks and glasses and bottles from those leaving the premises

• Reminding people who are leaving to do so quietly and direct their attention to the signs displayed

• Asking patrons not to assemble or loiter outside the premises once they have left; politely
reminding people who do not comply that they may be refused entrance in the future if they fail
to disperse.

5. SIGNAGE & LIGHTING

The following signs will be displayed at the premises:

• Signs requesting patrons to Leave Quietly and Respect the Neighbours

• Signs to ask customers outside to respect the neighbours and keep noise to a minimum

• Signs to inform patrons that drinks may not leave the premises at any time.

These signs are to be displayed prominently at every public entrance and exit from the premises and / or 
in the external areas of the premises. 
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Lighting (Internal) – The premises will turn on the House Lights 30 minutes prior to closing time; the 
time by which every patron must have left the premises; this coincides with the closing time of the bar. 

Turning the house lights on is a clear indication to patrons that the premises is in the process of closing 
and generally encourages patrons to leave gradually over the following 30 minutes (often referred to as a 
‘drinking up time’). There is a distinct advantage to patrons leaving of their own free will as they are much 
more likely to leave and disperse, then if they are asked to do so. 

Lighting (External) – External lighting should be sufficient for patrons to leave the premises safely. 
Providing sufficient lighting in the external areas of the premises will encourage patrons to leave; patrons 
may be slower to leave if it is brighter inside than outside. 

External lighting will be regularly reviewed to ensure it is not a cause of nuisance to neighbours. 

Both internal and external lighting will be regularly reviewed to ensure it does not impede the effectiveness 
of CCTV. 

6. TRANSPORT

In order to facilitate the dispersal of patrons from the premises, patrons will be provided with information 
on the various means of transport available from the premises: 

• Taxi & Taxi Ranks – The premises shall display the number(s) of a local taxi company and the
location of any taxi rank located in the proximity of the premises. The local taxi company whose
numbers are displayed will be contacted to advise them of the location of the premises and
informed of the appropriate collection point; they will be asked not to sound their horns on
arrival.

Where a taxi has been called for a Patron, those persons will be asked to wait inside for their taxi
to arrive.

For organised events, guests will be advised to pre-book taxis and advise the taxi company of the
correct pick-up location along with instructions on how to minimise disturbance to local residents.

• Local & Night Bus Services – Peckham Bus Station – 177 / 381 / N381 / P12 / P13. Peckham
Library – 63, 78, 363, N63. Clayton Road Stop K – 12, 343, N343. Carlton Grove Stop QC – 36,
136, 171, 436, N89, N136, N171.

• Overground – Queens Road (0.4 miles) & Peckham Rye (0.6 Miles)

• Main Line Trains - Queens Road (0.4 miles) & Peckham Rye (0.6 Miles)

• Car Parks – Peckham Town Center (0.7 Miles), Falcon House (0.7 Miles) & Choumert Grove
(0.7 Miles). However, the use of cars as a form of transport will be discouraged.

7. SMOKING AREAS

The Premises operates smoking areas to the front of the premises until 21.00 and in the ‘Yard’ marked on 
the plans. 
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The smoking area will be closed 30 minutes prior to the closure of the premises and at the same time the 
bar / drink service is closed.  

8. BOTTLES, GLASSES & LITTER

The premises will maintain the area immediately to the front of the premises clear of bottles, glasses and 
litter by regularly sending a member of staff to the area to clear these items. 

No glasses, bottles or other drinks are permitted to leave the premises (as delineated by the red lines on 
the plans) and it is the responsibility of the staff and / or Door Supervisors to ensure this rule is enforced. 
This includes preventing such items being taken away from the premises at the end of the night. 

It may be the case that glass bottles and glasses are brought to the area from other premises and left in the 
vicinity or at the front of the premises. It is the responsibility of the staff or Door Supervisor to ensure 
none of these items enter the premises or the external areas of the premises. 

Despite these items not originating from the premises, it is the responsibility of staff to clear them on a 
regular basis throughout a session and to check at the end of the night that no such items remain to the 
front of the premises. 

Effective house-keeping of this nature reduces the chances of glasses and bottles breaking or causing 
potential accidents. Consideration should also be given that such litter causes a nuisance to neighbours 
and while much of this may not originate from the premises an effort should be made to clear such litter 
as is reasonable by way of being a good neighbour. 

Action Points: 

• Prior to closing the premises check that all litter to the front of the premises has been cleared

• Sweeping outside the premises at the end of the session not only clears smaller rubbish, but may
assist in getting patrons to move away from the premises.

9. CLOAKROOM & LOST PROPERTY

Where a cloakroom is in operation, patrons shall be reminded by way of notices and / or announcements 
that collecting items left in the cloakroom prior to the end of the night may allow them to avoid queues 
at the end of the night. This in turn will lead to some people dispersing in a more orderly way and being 
less frustrated if they leave having had to queue for a period of time to retrieve their coats and bags. 

Additional staff will be allocated to the cloakroom as appropriate at the end of the session to reduce 
waiting times. 

Any possessions that are found left behind at the end of an event will be held for a period of three months 
unless claimed by their owner. At this time they will be donated to local charities and no claim can be 
made against the company. Notices to this effect will be displayed at the premises. 
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10. ‘SOFT CLOSURE’

A ‘soft closure’ is in place at the premises, this is designed to close the premises more slowly and thus to 
encourage a more even dispersal rather than everyone being asked to leave at the same time. This in turn 
seeks to minimise the potential for noise and anti-social behaviour which can occur when larger numbers 
of people leave a venue at the same time. 

Where it is being played, music volume will be turned down 30 minutes prior to the premises closing and 
turned off 20 minutes before closure of the premises. This advises patrons that the premises is closing and 
also allows them to finish their drinks in a quieter environment; this in turn will reduce the noise patrons 
make when they leave. Patrons who leave a loud premises will naturally talk more loudly once they leave, 
thus the potential for nuisance is greater. 

No music with the exception of background music shall be played after 23.00 unless a Temporary Events 
Notice permitting this has been obtained. 

The type of music being played in the last hour prior to closing should be considered. It is useful to play 
more ‘calming’ / ‘chill out’ music in the hour prior to closing the premises as this will have a positive 
impact of the behaviour of patrons when they leave the premises. 

1. Once the bar is closed or the service of drinks ends, the smoking area will also be closed, people
still smoking should be allowed to finish their cigarette, but no further people should be admitted
to the area.

2. 10 Minutes after the bar / service of drinks ends, staff cleaning and collecting glasses will start
politely asking people to finish their drinks. Doing this is a polite individual manner, rather than
shouting at the whole venue, is likely to have a more positive effect.

3. 20 Minutes after the bar / service of drinks ends people should be asked to leave in the same
manner as that indicated above.

4. 30 Minutes after the bar / service of drinks ends, everyone should have left and dispersal as
described earlier in this policy should be underway.

The music will not be turned back on by staff for their own entertainment while cleaning the premises, 
once customers have left the premises. 

11. CONTROLLING CUSTOMERS & PREVENTING LOITERING

There are a number of solutions already described earlier in the policy on strategies which will help move 
people away from the premises and disperse them. However addition consideration can be given to the 
following: 

• Making announcements

• Lighting

• Notices and signage

• Staff allocation
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• Thanking patrons on the way out; this also encourages them to return by ensuring their final
interaction with staff is positive.

• Staff should be aware when leaving after their shift, where background noise may no longer drown
them out, staff can be a source of nuisance themselves.

• Consideration should be given to additional training for key staff. Intoxicated customers may react
more positively to messages from staff other than Door Supervisors. People who are intoxicated
are instinctively adverse to authority figures, such as the police or door supervisors. While the
Police and Door Supervisors are trained to handle conflict, the vast majority of patrons are not
involved in conflict and for them a more positive outcome may be achieved by other staff providing
them with the positive messages and information they require.

Note: Items marked in red are subject to confirmation, including the times and conditions permitted by 
the premises licence were it to be granted. 

Updated 20th January 2022 – Peter Mayhew 
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